
After completing this course, candidates will be 
able to:

Configure marketing applications
Manage segments and lists
Create and manage marketing forms and pages
Manage leads, contacts, and accounts
Create and manage marketing emails
Manage customer journeys
Manage events and webinars
Configure Dynamics 365 Customer Voice

OBJECTIVES

Microsoft Certification Bootcamp
for MB-220 (Microsoft Dynamics
365 Marketing)
Duration: 4 Days

This BootCamp course for MB-220: Microsoft 
Dynamics 365 Marketing certification from CloudThat 
has been curated for candidates to help them prepare 
for Microsoft MB-220 exam. By taking up this 
BootCamp course, candidates will receive in-depth 
training from our certified in-house subject matter 
experts to successfully clear the exam. We also 
provide relevant study material necessary to pass the 
MB-220 certification exam to help candidates 
become a Dynamics 365 Marketing Functional 
Consultant.

DESCRIPTION

Module 1: Configure Dynamics 
365 Marketing

Module 2: Manage segments 
and lists

Module 3: Manage marketing 
forms and pages

Module 4: Manage leads, 
accounts, and contacts

Module 5: Manage marketing 
emails and customer journeys

Module 6: Manage events

Module 7: Create surveys with 
Dynamics 365 Customer Voice

Module 8: Analyze insights in 
Dynamics 365 Marketing

COURSE OUTLINE
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IT or marketing professionals.

WHO SHOULD ATTEND

Candidates should have some knowledge of 
marketing principles and the Marketing 
application’s role in relationship to the 
Dynamics 365 suite of applications, including 
integration with Dynamics 365 and Microsoft 
365 applications.

Candidates should understand industry 
terminology, priorities, common initiatives, 
standards, methodologies, and best practices.

PREREQUISITES

Excellent training, there 
were lot of things to learn 
even for experienced AWS 
user. Trainer has very good 
knowledge and was able to 
explain real scenarios which 
were very good. 
- Srinivasa Rao (Technical 
Manager, Samsung Research 
India Bangalore)

Best training center to learn 
AWS Cloud Computing 
Services in India. Training 
was excellent and trainer has 
good knowledge about the 
real world market and used 
these cases to explain the 
course content.
- Santosh (NOC Lead, CA 
Technologies)

Good faculty, great 
atmosphere, great examples, 
made my life easier. Wish to 
advice friends & colleagues 
to join CloudThat. Great 
going, keep up the good 
work. Wish you a great 
success.
- Veerendra (Assistant 
Manager, Accenture)

TESTIMONIALS

For training inquiry,

please email us at: sales@cloudthat.in

CloudThat Technologies

+91 8880002200

sales@cloudthat.in  |  www.cloudthat.inmove up.
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